
 

ADDING & EDITING WIDGET 
The MENU of the ConvertCall is very simple and well structed. It has 4 main parts: 

• My WIdgets 

• Calls 

• Dashboard 

• Support 

MY WIDGETS      CALLS      DASHBOARD      SUPPORT 

 

“MY WIDGETS” is the part where you add and design the widget itself as well as set the 
conditions and triggers of the widget. It has the submenu which includes the following parts: 

• Main settings 

• Design & content 

• Triggers & conditions 

• Install code 

 

 

 

Main settings 
To create a new widget, please click on “Add new Widget” button: 

 

1. To begin with please add the website address where the widget will be installed: 



 

 

 

2. Then click on “Add manager” button: 

 

You can add, edit, disactivate or delete the managers. 

 

* Call managers are people who answer the calls by ConvertCall system.  

* Call mangers can receive calls only during their working hours. 

When adding the manager, the following information can be set: 

• Name 

• Phone number 

• Time zone 

• Working hours (can be customized) 

 

 

 

When you added the manager, please confirm his/her number by clicking on the link “Verify” 
near the manager’s number: 



 

You will receive the SMS with the confirmation code to be entered in the following window: 

 

After that the manager’s contact will be activated and he will receive the phone calls. 

 

Do not forget to save the changes after you set the manager, please use “Save &continue” 
button on the very bottom of the page: 

 

 

3. To set the way the calls will follow each other please use the “Call sequence” option. 
There are 3 possibilities to choose from: 
 

a) At the same time 
The system calls all managers at once until one of them answers a call. 
 

b) In a random sequence 
The system calls all managers in a random sequence: with 5-10 seconds delay. After 
one of the managers answers a call, the dialing is ended. 



 
c) In a sequence 

 
This option offers you as well 2 possibilities to set the sequence: 
Manually 
You set the order of the managers choosing who the system will call first, if he is not 
available then it will dial the second from the list and exc.: 
 

 
 
By ranking 
The system calls all managers in sequence from higher to lower rate: with 5-10 
seconds delay. After one of the managers answers a call, the dialing is ended. 
 

4. “Time to call back” is the part of the menu where you set the callback time: 
from 8 to 59 sec. 
*We recommend you to set the callback time between 25 and 27 sec. 
 

 

5. “Retry failed calls” option allows you to provide a callback even if the client did not 
answer straight away or the manager did do either for any reason, or in both these 
cases. You can set up to 10 attempts with different time interval.  

 



 

 

6. “Call recording” gives you the possibility to record the phone calls provided by your 
managers. Client will be warned about call recording. 
 

7.  “Country codes to display in widget”  

There are 2 options to choose from: 

a) Display all 
b) Display selected 

Setting the “Display all” option you will make all the country codes visible for the client on the 
widget. There is a possibility to make one or few particular country visible first from the entire 
list. 

With the option “Display selected” only the country codes of your choice will be visible for the 
website visitors: 

 

 

 



8. If you want to receive notifications about the actions made by website visitors with the 
widget there is an option called “Email(s) for notifications”. 

You can add several email addresses for different types of notifications: 

 

9. To follow up on the callback provided or if you did not manage to join the potential 
client, not to lose him you should activate the “After calling SMS to visitor” where you 
can add the customized text of the message: 
 



 

After setting everything in this part of the submenu, please use “Save &continue” button to 
proceed with “Design & content” of the widget: 

 

Design & content 
 



When you are done with the main settings let’s look at the “Design & content”. 
There are 2 main parts:  

a) Form design & content 
b) Button design & content 

 

Form design & content 

In the “Form design & content” there is a widget form editor to personize the form itself and 
the text in it. In the editor you can update the “Widget template” and “Widget content”. 
There are 5 “widget types” to choose from: 

• Standard 

• Sidebar 

• Standard Plus 

• Overlay 

• Minibar 

 

Widget template 

 

Standard template is set by default. The structure of the widget is very simple and has 3 main 
parts: 

 

The widget templates differ in size and the menu layout. Standard Plus template has an option 
to add the background photo, for example. The template choice makes it possible for you to 
personalize your widget. By choosing the template in a dropbox you can see the exact way it 
will look on your website. 

Next option is “widget color”, here you can either choose from the existing colours or add the 
customized one to suit your website colour, for example. 

 

“Button shape” offers you the following button design options: 



 

 

Widget content 

 

In the “Widget content” you have access to the following settings: 

1. You can upload the picture, which will be either the photo of the manager or the logo 
of the company: 

 

 

2. The next step will be to update the text loaded in the form. This is the great option to 
personize the text itself as well as the text of the button for every part of the widget.  
You can write in any language, moreover for your convenience we have created the 
default text templates as an example: 
 

 
 

Let’s look at each tab separately: 



 

“Call me now” 

 

This is the tab where the website visitor can request the free callback. 

*Do not forget to set the callback time in seconds which was set already in the “Main 
settings” as well: 

 

 

The “Call now” button has an option to activate the “Pre-form” tab by switching on the 
“Two step form”. The “Pre-form” will help you to capture the website visitor and involve 
him in requesting the callback. 

 

 



 

 

“Message us” 

In this tab the client can leave his contact details to be reached later, it can happen when 
the manager is not available or the client does not want to request the callback. 

 

 

 

 

“Schedule a call” 

The tab where the client can request the callback at a convenient date and time. 



Date and time will be substituted based on the work schedule of the manager set in the 
“Main settings”. The customer will be dialed automatically at a specified time: 

 

 

 

“Out of office” 

The tab that has similar function with the “Schedule a call” tab, it appears out of the 
manager´s working hours. 

 

 



“Success “ 

It appears when any of the actions from the tabs below was fulfilled by the client, the text 
per each part “Call now”, “Message” or “Schedule” can be customized accordingly. 

 

 

Moreover, after setting these parts you can invite your website visitors to join your Social 
Media Accounts: 

 

  



“Other settings” 

 

There are as well the so-called “Other settings” which allow you: 

1. To set timer for the callback and add the personalized text, “Show timer” 
2. To give the visitor opportunity to rate the service quality after the callback, “Show call 

rate”- customer ratings are collected in the statistics of calls and determine the rating 
of managers. 

3. “Show call stats”- social proof function shows real data of the widget activity on the 
calls ordered in the widget, you can set the display for a day, 7 days and 30 days: 
 

 
 

4. “Show Data protection” – here you can set the link to the website security policy: 
 

 
 

5. “Close widget clicking on background”- When enabled, it is possible to close the 
widget when you click on the background of the website. 
 

6. “Show Powered by ConvertCall”- enable / disable branding 



“BUTTON DESIGN & CONTENT” 

 

In the “Button design & content” you get access to “Button settings” where you can update 
“Button template” and activate the “Tooltip settings”. 

Within “Button template” you can modify: 

• Button position - right or left of the site 
• Button type - square or round with an icon choice also 
• Button size - large, medium, small 
• Button color theme - the ability to choose any color for the button 
• Button animation - setting up button animation 
 

 

As well as Close Callback button. 

Tooltip set in the “Tooltip settings” can be shown when certain actions are taken by the 
visitor. The tooltip will be visible when the following options are “ON”: 

• Show when hovering over button 

• Show when scrolling down the site 

• Show after some time being on the site 

• After X seconds on website 

 

You can modify the tooltip text as well. 

 



“Triggers & conditions” 

 

When we are happy with the design of the widget and we are ready to set the triggers for the 
widget we need to go to “Triggers & conditions”. 

In the “Button trigger” part you can set the “Button trigger mode”: 

 

 

“Show with a delay” and “Show after scrolling” require additional information to be entered: 

 

 

 

“Night mode” On/Off option 

When the option is ON, widget is shown after working hours so the client can schedule a 
callback for later. 

“Widget's display settings” On/Off option, here we you can set mode of the widget, meaning 
the way the widget occurs on the website. There are following mode type to choose from: 

 



 

 

The display mode determines how many times the window pops up for the visitor on the 
website: 

“Aggressive” - the window is shown every time the visitor enters the website. 

“Moderate” - the window is shown no more than once a day. 

“Rare “- the window is shown no more than once a week. 

“Only new visitors” mode will make the widget visible only to the new visitors. 

“Manuel mode” allows you to set the personalized behavior of the widget: 

 

 

 

 

“Widget triggers”: 

 

After turning on Widget’s display settings, a number of widget triggers are activated. Let´s look 
at each of them separately: 

• After X seconds on website  

The trigger display the form of the widget by the time of the visitor on the website 

• After browsing X pages on website 



This is an opportunity to set the widget to be displayed, based on the number of pages spent 
by the visitor on the website 

• After X seconds of inactivity on website 

This trigger when it is set, is responsible for displaying the widget at a certain time when the 
visitor is not active on the site, that is, when he does not perform absolutely any actions on the 
pages with the widget 

• After clicking on external link 

When enabled, the widget will appear when you click on any external link on the website 

• After exit-intent not earlier than X seconds being on website 

The widget appears when the visitor tries to exit the website (is applied only to large screens 
(desktop), since this setting records the movement of the visitor’s mouse outside the tab 

 

 

* If there are more than one active setting in this list, then the display of the widget form will 
depend on the trigger whose settings were the first to respond to the visitor’s actions on the 
website. 

 

 

“Display widget only on specific pages” give you possibility to add or disactivate the widget on 
specific pages. If both of these settings are disabled, the widget form will be displayed on all 
pages of the site by default. 

 



 

 

 

 

“Trigger widget on mobile devices” option when switched on enable the widget on all mobile 
devices. When enabled, all configured triggers from the list will apply to mobile devices: 

 

“Custom codes”   

1. Call from the forms on the website 

If "Call from the forms" is enabled, then your website forms will be integrated with the 
callback widget.When the user submits the form where the phone will be specified, the widget 
will automatically make a callback. 
You can set the form name by specifying data-magic-form-label="name" in the form tag. The 
name of the form will be announced in a greeting before connecting to the client. 

2. Trigger widget upon click 

You need to call the widget when you click on your button "Request a call" (or any other link or 
button on your site)? 
To do this, you need to link this button with the HTML tag and set href="#callbackwidget". 
For example,<a href="#callbackwidget">Request a call</a>. 



 

 

 

“Install code” 

 

In the “Install code” section you get access to the code that should be installed on every page 
of your website in the end of body tag. The widget code is unique for each added widget / 
website: 

 

 

You can send code directly to your IT as well: 

 
 

 

 



“CALLS” 

 

All the data regarding the calls and messages received is available in the “CALLS” menu: 

 

In this part of the menu you will see the statistic of the following: 

• Received calls 

• Missed calls 

• Manager is busy 

• Unanswered calls 

• Client is busy 

• Upcoming calls 

• Messages 

You get the general information in the form of a graphic: 

 

 

 

 

 

 

 

 



The complete information for each call is available above, here you can see all the call details, 
such as the website where the widget is installed, date of the call, the time, call status, exc: 

 

 

“DASHBOARD” 

In the “DASHBOARD” Menu you obtain the important information regarding the widget traffic.  
You get the statistics regarding: 

• Visitors 

• Widget views 

• Captured leads 

• Conversion rate 

 

 

 

 

The details of the “captured visitors” the triggers set for the widget is available as well: 

 

“SUPPORT” 

Please contact us via “SUPPORT” menu by submitting the form: 



 

 

or write to support@convertcall.app 

 

 


